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VISION 
STATEMENT

To be recognized as a reliable and sustainable Financial Support System that 

consistently delivers on its Promises.

MISSION 
STATEMENT

To demonstrate visionary and responsible leadership in the administration of the 

National Insurance program, and to create an environment where staff are 

well-trained, motivated, committed to integrity and accountability. 

To ensure the efficient collection of contributions, as well as the timely and accurate 

payment of the relevant Benefits and Assistance. 

To achieve customer service excellence in the delivery of the National Insurance 

mandates. 

To advance the prudent investments of the National Insurance Fund for the overall 

growth and development of The Bahamas. 
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LETTER TO THE MINISTER

August 11, 2023

The Honourable Myles LaRoda, M.P.

Minister of State in the Office of the Prime Minister 

Sir Cecil Wallace Whitfield Centre

P.O. Box CB 10980

Nassau, N.P., The Bahamas

Dear Minister LaRoda:

RE: THE NATIONAL INSURANCE BOARD’S 2022 ANNUAL REPORT

In accordance with the Section 47(1) of the National Insurance Act, 1972, I have the privilege of 

submitting to you, on behalf of the Members of the Board, the Annual Report of the National 

Insurance Board for the year.

Included with this report are the accounts of the National Insurance Fund as certified by the 

Auditor, pursuant to Section 47(1) of the National Insurance Act, 1972, together with the report 

of the Auditor. Included therein is the account of securities in which monies forming part of the 

National Insurance Fund are invested.

Sincerely yours,

Philip Mckenzie, FLMI, HIA (Mr.)
Chairman
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The National Insurance programme was established on December 12, 1972 

with the signing into law of the National Insurance Act, 1972.  The National 

Insurance Board (NIB), the organization charged with administrating the 

social security programme, opened its doors officially on October 7, 1974.

Its primary mission was and is to provide income-replacement. NIB covers 

employed and self-employed persons for three main types of social security 

benefits – short-term (sickness, maternity, unemployment), long-term 

(retirement, invalidity, survivors) and industrial (employment injury) benefits. 

The system is financed by contributions that are levied on employment 

earnings up to a wage ceiling and are paid by employers, employees 

and self-employed persons.

NIB’s secondary mission in the administration of the country’s social  

security programme is to provide assistance for disadvantaged citizens 

under specific circumstances and to assist with infrastructural development 

of the country.

Surplus funds are invested in various types of securities and properties.  The 

reserves of the National Insurance Fund (NIF) stand at approximately $1.44 

billion with an active insured persons base of approximately 142,000 

and monthly pension payments for over 45,000 pensioners.

ABOUT THE 
NATIONAL INSURANCE BOARD
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MINISTER
AND THE BOARD

The Honourable Myles LaRoda, M.P.
Minister of State in the Office of the 

Prime Minister

Philip McKenzie, KC, FLMI, HIA
Chairman

Theofanis Cochinamogulos
Deputy Chairman
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Michelle Pindling-Sands
Member

Leana Ingraham
Member

Rozalia Elaine Bowe
Member

Amancha Williams
Member

Theressa Thompson
Member

Daniel Thompson
Member

Timothy Ingraham
Member

Lisa Turnquest
Member

Don Williams
Member
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COMMITTEES
OF THE BOARD

OPERATIONS COMMITTEE
Michelle Pindling-Sands – Chairman

Philip McKenzie - Member

Theofanis Cochinamogulos - Member

Daniel Thompson - Member

Theressa Thompson - Member

Rozalia Bowe - Member

Lisa Turnquest - Member 

FINANCE & AUDIT COMMITTEE
Theofanis Cochinamogulos - Chairman

Leana Ingraham - Member

Timothy Ingraham - Member

Theressa Thompson - Member

Don Williams - Member

Torez Hanna - (co-opt)

INVESTMENTS COMMITTEE
Lisa Turnquest - Chairman

Philip McKenzie- Member

Rozalia Bowe- Member

Theofanis Cochinamogulos - Member

Leana Ingraham - Member

Theressa Thompson - Member

Torez Hanna - (co-opt)

BUILDINGS COMMITTEE
Leana Ingraham - Chairman

Philip McKenzie - Member

Amancha Williams - Member

Don Williams - Member

Daniel Thompson - Member

Lisa Turnquest - Member

HUMAN RESOURCES 
COMMITTEE
Daniel Thompson - Chairman

Philip McKenzie - Member

Amancha Williams - Member

Michelle Pindling-Sands – Member

Timothy Ingraham - Member

Rozalia Bowe - Member

Don Williams - Member

TENDERS & CONTRACTS 
COMMITTEE
Philip McKenzie - Chairman

Amancha Williams - Member

Michelle Pindling-Sands - Member

Leana Ingraham - Member

Timothy Ingraham - Member

Rozalia Bowe - Member

Lisa Turnquest - Member
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EXECUTIVE
MANAGEMENT

Sonia Gill.
*Director

(Effective May 14, 2022)

Whitney Patton
Chief Internal Auditor

Gertrude Holder
**Medical Officer

(Effective March 1, 2022)
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Paula Knowles Hunter
***Acting Financial Controller

(Effective May 18, 2022)

Heather Maynard
Legal Officer

Damian Forbes
Deputy Director

Investments and Compliance

Sherelle Saunders
Deputy Director

Talent Management and
Capacity Development

(Effective May 8, 2022)

Kevin Knowles
Deputy Director

Information Technology
(Effective March 1, 2022)

Jeff Moncur
Deputy Director

Core Services - Family Islands, 
Buildings and Facilities

(Effective March 1, 2022)

Tami Francis
****Deputy Director

Core Services - New Providence
and Actuarial Services 

(Effective March 8, 2022)

Indira Archer
Assistant Director

Core Services - New Providence
(Effective July 18, 2022)

*James Moss served as Director until February 16, 2022 with Sonia Gill serving as Acting Director from February 17, 2022 
until May 14, 2022
**Patrick Whitfield served as Medical Officer until June 30, 2022
***Sonia Gill served as Financial Controller until February 16, 2022
****Rhonda Ingraham served as Assistant Director, Core Services- Claims and Benefits, New Providence until December 1, 2022
Waldon Russell served as a Board Member until July 1, 2022
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FOREWORD

CELEBRATING SHORT-TERM GAINS

As we reflect on the milestones achieved in 2022, it is evident that we stand at a pivotal juncture, 

marked by resilience, adaptation, and forward momentum. The year, akin to 2021, commenced with 

a beacon of hope, signaling a robust recovery for our domestic economy from the profound impact 

of the COVID-19 pandemic. 

This resurgence not only invigorated our spirits but also translated into tangible gains for the 

National Insurance Fund with Contribution income on a continuous upward trend surpassing the 

pre-pandemic benchmark of 2019, and Investment income considerable up from the extreme dip 

experienced in 2020, and slightly up from income realized in 2019.  

It was this growth in Contribution income, realized investments and the Fund’s ability to utilize liquid 

and near-term assets to pay the increasing cost of Benefits that allowed for a reduction in deficiency 

over income in 2022 compared to 2021.

UNDERSTANDING LONG-TERM CHALLENGES

Despite the steady gains post-pandemic, there were headwinds that would have to be maneuvered 

for both The Bahamas and for the sustainability of the National Insurance Fund.  For NIB, 2022 

recorded a deficit for the seventh consecutive year reflecting predictions from the 11th Actuarial 

Review that was released earlier in the year. Comparative analysis favorably illustrate that Investment 

income steadily outpaced Administrative expenses, with the exception of the year 2020, while 

too much dismay, Contribution income has trailed the rising cost of Benefit expenditure. 
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Findings of the Actuarial Review

The Eleventh Actuarial Review as of December 31, 2018 was released at the end of February 2022.  

The report was daunting indicating, as done in previous reports, that the long-term sustainability of 

the Fund is in jeopardy of being depleted by the year 2028, just one year earlier than predicted in 

previous reports.

Sited as key influencers impacting the sustainability of the Fund are demographics trends that 

adversely impact Benefit Expenditure and Contribution Income. These changes have most 

certainly indicated that the current National Insurance rate, that has remained unchanged except for 

the inclusion of the Unemployment Benefit Branch in 2010, can no longer support the modernized, 

evolved and expanded social security programme that currently exist.

Initial discussions have commenced with NIB strongly considering recommendations offered by the 

International Labour Organization (ILO) for a gradual phased-in rate of 1.5% every two years to ease 

the burden on employers and employees while also allowing consideration for future socioeconomic 

conditions within the Bahamas.  With these considerations in mind, action can no longer be delayed 

if we are to protect the social safety net which generations of Bahamians have come to depend on.  

The time to act is NOW!

In NIB’s 48th year, we draw strength from our triumphs, guided by a steadfast commitment 

to preserve the legacy of security and support that defines our National Insurance 

system. We are driven by our customers’ demand for excellence, innovation, efficiency, and the 

enduring bonds that unite us as a community. Together, we navigate the seas of uncertainty, 

charting a course towards a future defined by resilience, prosperity, and unwavering solidarity.

CONTRIBUTION INCOME VS. 
BENEFIT EXPENDITURE               

INVESTMENT INCOME VS. 
ADMINISTRATIVE EXPENSES
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REPORT ON OPERATIONS

END OF YEAR RESERVES 

The deficit narrowed slightly by $3.3 million from $60.4 million in 2021 to $57.1 million in 2022, 

reducing total reserves to $1.440 billion.  Total reserves at year-end were positively influenced 

by small gains in Contribution and Investment income and reduced by increasing Benefits 

expenditure. Administrative costs remained relatively unchanged.  This section of the Report clearly 

details these findings.  Additional details, with numbers and values by local office, can be found in 

the Statistical Appendix of this Report.

CONTRIBUTION INCOME

Net Contribution Income Upward Trajectory 

In the 2022 fiscal year, total Net Contribution Income grew to $290.5 million, marking a remarkable 

12.7% increase from the previous year and surpassing the 2019 pre-pandemic benchmark of $287.1 

million.  This upward trajectory owes its momentum not only to external economic rebounds but 

also to internal factors like the increase in the weekly wage ceiling from $710 to $740, the increase in 

the number of actively insured persons and diligent enforcement of compliance measures.  
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Growth in Contribution Income Across Local Economies

The collective improvement in Contribution payments across various islands reflects the resilience, 

progress and recovery, within our local economies, post the 2020 COVID-19 pandemic and 

Hurricane Dorian in 2019.

Several islands, including Eleuthera, Long Island and Crooked Island and Acklins, demonstrated 

particularly favorable trends, surpassing both income collected pre-pandemic figures of 2020 and 

pre-2019 Hurricane Dorian figures. 

Notably, Abaco exhibited substantial growth, with a net increase of $1.6 million, representing a 24.2% 

rise from 2021. However, while Abaco’s Contribution income exceeded the COVID-19 figure of $3.5 

million, income still fell short of 2018 pre-Hurricane Dorian income of $10.2 million.  

Fund Contributors as of December 31, 2022

The number of persons contributing to the Fund increased by 5.1% reflecting an increase in all 

categories. Self-employed contributors increased by 26.7%.

Registration

Each year, the number of persons contributing to the National Insurance Fund is directly impacted 

by the number of new active persons entering the system each year.  Both the number of new active 

insured persons and the number of new inactive insured persons were up.  New registrations 

by secondary accounts were significantly down in 2022, self-employed persons were up, and 

the number of new employers was relatively unchanged from 2021 to 2022. 
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NEW REGISTRATIONS AS OF DECEMBER 31, 2022

Compliance Efforts Reap Rewards

In recent years, the need for greater compliance efforts has launched a series of initiatives intended 

to make it easier for employers to meet their obligations.  One such effort is through Installment 

Agreements which gives the employer the ability to make partial monthly payments towards 

outstanding arrears while also fulfilling their current monthly contribution commitments.  

Although the amount collected in overall Installment Agreements was down 31.9% from 2021, the 

amount collected through Installment Agreements by way of prosecutions hit a record high of 

$676,470.70.  A total of 709 prosecutions were actioned in 2022. 

Investment Portfolio Provides Cushion of Stability

Amidst economic flux, NIB’s investment portfolio provided a beacon of stability. Positive shifts in 

the residential real estate and banking sectors, particular the increase in share price for Bank of the 

Bahamas, Commonwealth Bank, and Commonwealth Brewery, positively influenced the Fund’s 

investment return for the year.  Astute maneuvers in Bahamas USD bonds presented an investment 

opportunity to purchase on the short-end of the yield curve, which has already materialized into 

gains for the Fund.  

The continuous income generated from the Bahamas Registered Stocks and the liquidity from the 

certificate of deposits, provided a cushion of stability as the economy recovers.  Additionally, the 

outstanding payments owed to NIB by sector entities are steadily increasing.  

While the investment portfolio provided some stability, the average return during 2022 was 5.0%, 

down from 5.5% in 2021.  Investment income declined by $8.1 million, or 10.5%, from $77.4 million 

in 2021 to $69.3 million and holdings of certificates of deposit declined from $6.6 million to nil.  

Despite these daunting figures, at the end of 2022, the National Insurance Fund investments stood 

at $1.166 billion relatively unchanged from 2021.
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Investment income earned on reserves remains an important component of the Fund finances.  

The Fund remains heavily invested (80%) in public sector securities – Government of the Bahamas 

debt, real estate finance leases, and quasi-government debt.

BENEFIT EXPENDITURE

Claims Received, Awarded and Paid

The number of claims received, awarded and paid was up in 2022 resulting in an increase in Benefit 

expenditure for short-term, long-term and Industrial Benefits. This increase could be attributed to 

efforts by the Customer Service Department, Central Benefits Department and the Occupational 

Health and Safety Unit to streamline the claims’ intake process to ensure fully completed Benefit 

applications are received thereby improving claims’ registration, adjudication and social reports 

resulting in reduced wait times for claimants waiting to receive a Benefit. 

Overall claims received was up by 6.5% reflecting an increase in short-term Benefit claims and a 

significant increase in the number of Industrial Benefit claims received. The increase in short-term 

Benefits was due mostly to the increase in Sickness claims while the increase in Industrial Benefits 

was due mostly to Medical Care. For long-term Benefits, there was a decline in the number of claims 

received. 

There was an increase in the number of claims awarded for all three Benefit types with long-term 

Benefits and Industrial Benefits reflecting a 24.5% and 31.1% increase respectively. The increase in the 

number of claims awarded for long-term Benefits was in part due to an increase in Retirement and 

Survivors Benefit claims. Increase in Industrial Benefits awarded was mainly due to the award of the 

Injury Benefit and corresponding award of Medical Benefit.

SUMMARY OF CLAIMS RECEIVED
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Benefits Expenditure increased by $26.1 million, or 8.0%, from $327.5 million in 2021 to $353.5 

million. The increase in short-term expenditure was mainly due to an increase in Unemployment 

Benefit payments while increases in Injury Benefit and Medical Care payments were the primary 

reasons Industrial Benefit expenditure increased. Retirement Benefit explained most of the increase 

observed in long-term Benefit expenditure. Retirement Benefit increased by $18.2 million, or 7.9%, 

from $231.1 million to $249.3 million in 2022.

Long-term Benefits still account for the largest part of Benefit Expenditure.  At the end of 2022, 

over 45,000 persons were in receipt of monthly pension payments. This increase in pensions 

is expected as more new pensioners are added than taken away.  The number of pensions in 

payment increased for three of the five Benefit types (the exceptions being Disablement 

and Death) but decreased for all three Assistance types. This increase in the pension branch is 

predicted to have an upward trend as the scheme is faced with the increase in life expectancy 

resulting in persons receiving a pension over a longer period of time.

SUMMARY OF CLAIMS AWARDED

SUMMARY OF CLAIMS PAID
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NATIONAL PRESCRIPTION DRUG PLAN

The Drug Plan continues its efforts to monitor closely the various groupings of beneficiaries to 

ensure eligibility, equal access, and proper utilization of the Plan. In 2022, the total number of Active 

Members was 39,614.  This was an increase by 6.9% from the number of Active Members in 2021.  

Deaths, periodic eligibility, regrouping, and terminations continuously impact the ‘Total Member 

Count by Group’. The top three registered beneficiaries are Retirees, Government Employees and 

the indigent (which only this year rose above the Student under age 18 group). 

The top three conditions most commonly seen were hypertension, diabetes and 

hypercholesterolemia. The conditions with the highest cost consisted of diabetes, hypertension, and 

glaucoma respectively, followed closely by hypercholesterolemia. 

PENSIONS IN PAYMENT AT YEAR-END
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AROUND THE BOARD

EXCELLENCE THROUGH INNOVATION, EFFICIENCY, LEADERSHIP AND COMMUNITY

For NIB, key to charting the way forward, beyond the 2019 and 2020 crisis and amidst long term 

challenges regarding the sustainability of the National Insurance Fund, would entail perusing 

organizational excellence through innovative processes, efficient and competent service, inspired 

and motivated leaders and by fostering internal and external community with stakeholders.

Innovation 

EzRENEW Card Renewal Portal - A successful soft launch of the EzRENEW portal was carried out to 

test the online card renewal process in preparation for the eventual rollout.  The soft launch offered 

staff and selected customers the opportunity to be the first users of the online tool for the renewal 

of their expired cards.  For this test, various categories of persons were selected including members 

of staff, seniors and family island residents.  Also, essential in the testing phase was the need to test 

the tool’s overall functionality when using various devices such as desktops, laptops, tablets and 

cellular phones.
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Photo caption: NIB staff renew their cards via the newly developed portal using various devices to test the tool’s 
overall functionality. 

BTC INKNOWVATION Small Business Conference Collaboration - The Bahamas 
Telecommunications Company (BTC) Inknowvation Conference collaboration was an opportunity 
to provide valuable information to small business owners and to introduce small businesses to 

Photo caption: NIB staff renew their cards via the newly developed portal using various devices to test the tool’s overall functionality.



23THE NATIONAL INSURANCE BOARD ANNUAL REPORT 2022

BTC INKNOWVATION Small Business Conference Collaboration - The Bahamas 

Telecommunications Company (BTC) Inknowvation Conference collaboration was an opportunity 

to provide valuable information to small business owners and to introduce small businesses to 

simplified ways to conduct business with NIB through innovative technology.  As one of the featured 

entities, NIB participated in an educational panel discussion.  At the NIB booth, business owners could 

request a live demonstration of the portal’s functionality, learn about the benefits of using the portal 

and sign-up for a user account.  NIB participated in similar initiatives throughout the year to promote 

the use of the Employer Self Service (ESS) portal to submit contribution statements and make 

contribution payments.  By the end of the year, over 3,200 employers were signed up to use the 

portal.
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Photo caption: NIB’s Rochelle Rolle participates in BTC’s Small Business InKnowvation Conference panel 
discussion 

 

Photo caption: Queen’s College representative signs-up 
for use of the portal 
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Efficiency

Employer Self Service (ESS) Portal Training – Key to increasing the number of businesses using the 

ESS portal is ongoing efforts to ensure staff are knowledgeable about the portal, have hands-on 

expertise and are capable of selling the portal’s attributes to customers.  The ESS team facilitated 

a number of training workshops geared toward building capacity amongst inspectors and Family 

Island mangers on the use of the portal. 
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Speakers Bureau Recruitment and Training – With the resurgence of in-person speaking 

engagements in 2022, the Public Relations Department, in collaboration with Training, launched 

a recruitment and training workshop to educate and equip staff interested in serving as speaking 

ambassadors on behalf of NIB.  At the completion of the course, participants were able to make 

presentations regarding NIB’s processes, policies, Benefits and Assistance to over 30 private, 

government and quasi-government organizations throughout the year.  

Efficiency 
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Photo caption: Jenee Meadows makes presentation during the Speakers Bureau Training  

Inspector Recruitment and Training – Cognizant of long-term challenges ahead, an invigorating 
focus was placed on the need for greater Contributions compliance resulting in the hiring of 
twenty inspectors throughout New Providence and the Family Islands.  With the employment of 
additional inspectors, it is hoped that long-standing arrears will be reduced, better inspector – 
employer coverage would be experienced nationwide and overall inspector productivity would 
increase. 

Inspector Recruitment and Training – Cognizant of long-term challenges ahead, an invigorating 

focus was placed on the need for greater Contributions compliance resulting in the hiring of twenty 

inspectors throughout New Providence and the Family Islands.  With the employment of additional 

inspectors, it is hoped that long-standing arrears will be reduced, better inspector/employer 

coverage would be experienced nationwide and overall inspector productivity would increase.

G.E.M. Awards Compliance Initiative – To enhance overall compliance efficiency, another measure 

implemented entailed fostering performance by through incentivized standardized benchmarks. 

In 2022, the Compliance department initiated the “Going the Extra Mile” (GEM) Awards program. 

Under this program, the top three inspectors who conducted the highest number of inspections 

while meeting their monthly budget target were recognized with a certificate with the overall 

winner receiving a special gift.

Photo caption: Jenee Meadows makes presentation during the Speakers Bureau Training
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Leadership

PMU/NIB sign 5 Year Industrial Agreement – Pioneering excellence into the future would not be 

possible without an appreciation of the important role managers play in driving progress.  In August, 

the Public Managers Union (PMU) and NIB signed a 5-year industrial agreement.  The Agreement 

would enforce conditions that are crucial in protecting the rights and interests of managers, 

promoting fair and equitable treatment in the workplace, and to fostering a positive and productive 

work environment for some 155 managers. 
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In 2022, the Compliance department initiated the "Going the Extra Mile" (GEM) Awards program. 
Under this program, the top three inspectors who conducted the highest number of inspections 
while meeting their monthly budget target were recognized with a certificate with the overall 
winner receiving a special gift. 

       
Photos caption: Recipients of the GEM Certificate 

Leadership 

New Director Appointed – For the first time in NIB’s history, a female employee was elevated to 
the position of Acting Director and later confirmed as Director and Chief Executive Officer.  Mrs. 
Sonia Gill prior to her appointment served NIB for nearly 30 years, previously holding the position 
of Financial Controller.  Given Sonia’s extensive tenure, she brought a wealth of historical insight, 
financial prudence, an understanding of internal processes, an in-depth knowledge of statuary 
policy and an appreciation of social security preservation.  
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Photo caption: PMU representatives, NIB Executives and Board Members reach new Industrial Agreement 

Leadership Conclaves - Throughout 2022, several leadership conclaves were convened. In 
January, a leaders' retreat took place on the island of Grand Bahama under the theme "And Still 
We Rise: Overcoming Challenges, Soaring Towards Success." The overarching objective was to 
regroup, refocus, recommit, and rejuvenate. The staff from the islands of Abaco and Bimini were 
also a part of this empowering experience.  In June, a conclave was held for the Executive 
Management team, during which they provided insights into the operations of their respective 
departments to the newly appointed Board Members. Themed "Reshaping the Future of NIB," 
this conclave aimed to elucidate strategic visions. In November, a leadership conclave was 
convened for middle management to deliberate on the principles of management and 
leadership.  

    

Photos caption: NIB’s Chairman addresses Board Members, Executives and Senior Management at Leadership 
Conclave 

        

Photo caption: Participants in Grand Bahama’s Leaders Conference given team building and individual 
development assignments 

Photo caption: PMU representatives, NIB Executives and Board Members reach new Industrial Agreement
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International Labour Organization Seeks NIB’s Expertise – Delegations from the International 

Labour Organization (ILO) along with officials representing the Jamaican social security programme, 

visited NIB to conduct a comprehensive study of NIB Unemployment Benefit Branch. This visit 

came at the cusp of the widespread unemployment triggered by the COVID-19 pandemic. The visit 

spanned two days, during which visiting delegates were able exchange insights and expertise with 

NIB’s various operational departments, study NIB’s Act and Regulations and interact with clients.
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International Social Security Association (ISSA) Forum – Director Sonia Gill received an invitation 
from ISSA to participate in a panel discussion on Promoting Employment and Protecting the 
Unemployed during the World Social Security Forum 2022.  The event was held in Marrakech, 
Morocco from October 24 – 28, 2024 under the theme “Social Security Resilient and Inclusive 
Societies”.  In attendance were over 1,000 participants and 160 countries. 

 
Photo caption: Director Sonia Gill, in attendance at ISSA World Social Security Forum 2022, poses with other 
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Community

Professional Community Fairs - The National Insurance Board participated in a number of Fairs 

during the course of the year.  These opportunities allowed NIB access to various audiences and 

the ability to educate about National Insurance Benefits and Assistance, operational processes, 

trouble shoot customer queries, showcase live online demonstrations and sign customers up for 

various user accounts.
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Photo caption: The Atlantis exposition provided NIB with the opportunity to interact with over 600 staff. 

                                                 

Photo caption: NIB attends the First Central Government Agency Fair in Grand Bahama hosted for residents to 
obtain vital information from various government agencies 

 

                                          
Photo caption: NIB joined St. John’s College Fair for its 75th Anniversary Health and Wellness Fair. 
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Staff Relations - With COVID-19 pandemic in the review mirror, the Board took significant 

strides in fostering staff engagement within the organization. Recognizing the importance of 

reconnecting in person, several programs that were put on hold were reintroduced such as the 

staff Christmas party and Anniversary celebrations.  The Long Service Awards, which was held 

virtually in 2021, was once again held as an in-person formal event.

The health and wellness challenge, now in its second reiteration post-COVID-19, continues to 

promote employee well-being and camaraderie. Additionally, the Board forged a partnership 

with the Salvation Army, underscoring its commitment to community engagement and social 

responsibility.  These initiatives not only signify a return to normalcy but also reflect the Board’s 

dedication to fostering excellence through a supportive and inclusive workplace environment.

Health and Wellness Fitness Challenge

Staff Relations - With COVID-19 pandemic in the review mirror, the Board took significant strides 
in fostering staff engagement within the organization. Recognizing the importance of 
reconnecting in person, several programs that were put on hold were reintroduced such as the 
staff Christmas party and Anniversary celebrations.  The Long Service Awards, which was held 
virtually in 2021, was once again held as an in-person formal event. 

The health and wellness challenge, now in its second reiteration post-COVID-19, continues to 
promote employee well-being and camaraderie. Additionally, the Board forged a partnership 
with the Salvation Army, underscoring its commitment to community engagement and social 
responsibility.  These initiatives not only signify a return to normalcy but also reflect the Board's 
dedication to fostering excellence through a supportive and inclusive workplace environment. 

Health and Wellness Fitness Challenge 

 
Photo caption: A day in Grand Bahama’s Health and Wellness Challenge  

Long Service Awards 

 

Photo caption: The 2022 Long Service Awards celebrated 43 staff members, serving between 10 – 40 years of 
employment, and honoured 13 retirees. 

Photo caption: A day in Grand Bahama’s Health and Wellness Challenge

Staff Relations - With COVID-19 pandemic in the review mirror, the Board took significant strides 
in fostering staff engagement within the organization. Recognizing the importance of 
reconnecting in person, several programs that were put on hold were reintroduced such as the 
staff Christmas party and Anniversary celebrations.  The Long Service Awards, which was held 
virtually in 2021, was once again held as an in-person formal event. 

The health and wellness challenge, now in its second reiteration post-COVID-19, continues to 
promote employee well-being and camaraderie. Additionally, the Board forged a partnership 
with the Salvation Army, underscoring its commitment to community engagement and social 
responsibility.  These initiatives not only signify a return to normalcy but also reflect the Board's 
dedication to fostering excellence through a supportive and inclusive workplace environment. 

Health and Wellness Fitness Challenge 

 
Photo caption: A day in Grand Bahama’s Health and Wellness Challenge  

Long Service Awards 

 

Photo caption: The 2022 Long Service Awards celebrated 43 staff members, serving between 10 – 40 years of 
employment, and honoured 13 retirees. 

Long Service Awards

Photo caption: The 2022 Long Service Awards celebrated 43 staff members, serving between 10 – 40 years 
of employment, and honoured 13 retirees.



30 THE NATIONAL INSURANCE BOARD ANNUAL REPORT 2022

Forty-eighth Anniversary Celebrations
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Photos caption: NIB executives take the lead to celebrate NIB’s 48th anniversary.  Left photo (L-R): Minister Myles 
LaRoda, Director Sonia Gill and Chairman Philip Mckenzie attend celebrations at the Freeport Local Office.  Right 
photo (L-R): Board member Timothy Ingraham and Deputy Chairman Theofanis Cochinamogulos attend Customer 
Appreciation Day at NIB’s headquarters. 
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Salvation Army Red Kettle Bell Fundraiser - NIB staff from the islands of New Providence, Grand 

Bahama and Eleuthera partnered with The Salvation Army’s “Love Beyond Christmas” Red Kettle 

Bell fundraiser to provide assistance to those in need.

Salvation Army Red Kettle Bell Fundraiser- NIB staff from the islands of New Providence, Grand 
Bahama and Eleuthera partnered with The Salvation Army’s “Love Beyond Christmas” Red Kettle 
Bell fundraiser to provide assistance to those in need.  

 

Photo caption: Deputy Director Tami Francis makes a presentation on behalf of NIB to support The Salvation 
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Photos caption: Staff on the islands of Eleuthera (left) and Grand Bahama (right) donate time to The Salvation 
Army’s charity drive. 
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5 
 

The accompanying notes are an integral part of these consolidated financial statements. 

The National Insurance Fund 
(Established under the laws of the Commonwealth of The Bahamas) 
 
Consolidated Statement of Financial Position 
As at December 31, 2022 
(Expressed in Thousands of Bahamian dollars) 
(Continued) 
 

 Notes  2022  2021  
       
    $  $  
ASSETS (Continued)       
Computer software 11  8,847  9,967  
Property and equipment 12  83,613  87,601  
Construction in progress – finance leases 13  24,950  23,117  
   117,410  120,685  
       
TOTAL ASSETS   1,499,008  1,560,504  
       
LIABILITIES       
Accounts payable and accrued expenses 14  12,008  11,862  
Staff pension fund 15  31,904  38,925  
Accrued benefits payable   15,461  16,588  
       
TOTAL LIABILITIES   59,373  67,375  
       
RESERVES       
Short-term benefits 30  145,626  111,225  
Pensions 30  1,134,151  1,221,544  
Industrial benefits 30  68,221  64,741  
Medical benefits 30  90,549  89,787  
Disablement and death benefits 30  512  5,256  
Fidelity bond 30  576  576  
       
TOTAL RESERVES   1,439,635  1,493,129  
       
TOTAL LIABILITIES AND RESERVES   1,499,008  1,560,504  
       

 
 

APPROVED BY THE NATIONAL INSURANCE BOARD AND SIGNED ON ITS BEHALF BY:  
 
 
 
 
Chairman  Director 
 
 
 
  
Acting Financial Controller  
 
 
July 27, 2023   
Date 
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10 
 

The accompanying notes are an integral part of these consolidated financial statements. 

The National Insurance Fund 
 
Consolidated Statement of Cash Flows 
For the Year Ended December 31, 2022 
(Expressed in Thousands of Bahamian dollars) 
(Continued) 
 
  2022  2021  
  $  $  
      
CASH FLOWS FROM INVESTING ACTIVITIES (Continued)      
Proceeds from loan repayments from Bahamas Government entities  2,739  5,599  
Proceeds from Nassau Airport Development Company Limited debt securities  1,825  2,000  
Proceeds from College of the Bahamas notes  184  185  
Proceeds from Public Hospital Authority bonds  665  665  
Proceeds from Bahamas Power & Light bonds  -  6,479  
Proceeds from sale of property and equipment  -  84  
Proceeds from US Corporate bonds  2,541  1,614  
Proceeds from Fidelity Bank (Bahamas) Limited  800  -  
Proceeds from Latin American Investments bonds  2,282  -  
Proceeds from Be Aliv  100  -  
Purchase of Bahamas Government notes  (1,403 ) (6,004 ) 
Purchase of Bahamas Government Registered stocks  (35,000 ) (3,000 ) 
Purchases of Bahamas Government US$ notes  (33,783 ) -  
Placements of certificates of deposit  -  (8,200 ) 
Additional loans to Bahamas Government entities  -  (3,679 ) 
Purchase of Bahamas Government Treasury bills  (115,952 ) (13,308 ) 
Purchase of Preference shares  (8,500 ) -  
Additions to computer software  (297 ) (411 ) 
Additions of property and equipment  (473 ) (1,319 ) 
Additions to construction in progress – finance leases  (1,833 ) (2,852 ) 
      
Net cash from investing activities  60,441  169,503  
      
CASH FLOW FROM FINANCING ACTIVITIES      
Finance cost  on lease liabilities  (53 ) (52 ) 
Principal payments on lease liabilities  (245 ) (269 ) 
Net cash used in financing activities  (298 ) (321 ) 
      
Net increase in cash and cash equivalents  39,347  46,680  
 
Cash and cash equivalents, beginning of year  91,391  44,711  
      
Cash and cash equivalents, end of year (Note 4)  130,738  91,391  
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EEmmppllooyyeerrss SSeellff--EEmmppllooyyeedd TToottaall EEmmppllooyyeerrss SSeellff--EEmmppllooyyeedd TToottaall

AAbbaaccoo

Marsh Harbour 504                 261                       776655                            573                    367                    994400                    

Coopers Town -                        -                            --                                        -                          -                          --                                  

AAllll  AAbbaaccoo 504                 261                       776655                            573                    367                    994400                    

AAnnddrrooss

Fresh Creek 116                    31                          114477                              61                        60                      112211                          

Kemps Bay 33                    56                         8899                                47                       92                       113399                        

Mangrove Cay -                        -                            --                                        -                          -                          --                                  

Nicholls Town 210                  11                           222211                              319                     260                    557799                      

AAllll  AAnnddrrooss 359                  98                         445577                            427                    412                     883399                      

BBiimmiinnii  &&  BBeerrrryy  IIssllaannddss 107                  43                         115500                            103                     50                      115533                        

CCaatt  IIssllaanndd 100                  10                         111100                              61                        37                       9988                          

CCrrooookkeedd  IIssllaanndd  &&  AAcckklliinnss 48                    14                          6622                                68                       6                         7744                          

EElleeuutthheerraa

Governors Harbour -                        -                            --                                        -                          -                          --                                  

Harbour Island 59                    62                         112211                                39                       96                       113355                        

Rock Sound 72                    60                        113322                              4                         32                       3366                          

Spanish Wells & North 

Eleuthera
133                   129                       226622                            34                       95                       112299                        

AAllll  EElleeuutthheerraa 264                  251                       551155                              77                       223                    330000                    

EExxuummaa  &&  RRaaggggeedd  IIssllaanndd 119                    316                       443355                            108                     463                    557711                        

GGrraanndd  BBaahhaammaa 1,277               473                      11,,775500                      1,474                  571                     22,,004455              

IInnaagguuaa  &&  MMaayyaagguuaannaa 62                    13                          7755                                79                       16                        9955                          

LLoonngg  IIssllaanndd

Deadmans Cay 10                     68                         7788                                18                        86                       110044                      

Simms 7                       30                        3377                                -                          14                        1144                            

AAllll  LLoonngg  IIssllaanndd 17                     98                         111155                                18                        100                    111188                          

NNeeww  PPrroovviiddeennccee 10,972            1,555                    1122,,552277                  10,896               1,404                 1122,,330000          

SSaann  SSaallvvaaddoorr 26                    12                          3388                                17                        45                       6622                          

TToottaall 1133,,885555                          33,,114444                                        1166,,999999                  1133,,990011                                33,,669944                                  1177,,559955            

IIssllaanndd//LLooccaall  OOffffiiccee
22002222 22002211

TABLE 1. NEW REGISTRATION OF EMPLOYERS & SELF-EMPLOYED PERSONS
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AAccttiivvee IInnaaccttiivvee TToottaall AAccttiivvee IInnaaccttiivvee TToottaall

AAbbaaccoo

Marsh Harbour 328                    638           996666                    65          373           443388                

Coopers Town -                          -                 --                                -             -                 --                            

AAllll  AAbbaaccoo 328                    638           996666                    65          373           443388                

AAnnddrrooss

Fresh Creek 22                      59             8811                            2            39             4411                        

Kemps Bay -                          27             2277                          3            23             2266                      

Mangrove Cay -                          -                 --                                -             -                 --                            

Nicholls Town 5                         49             5544                          -             43             4433                      

AAllll  AAnnddrrooss 27                      135            116622                      5            105           111100                    

BBiimmiinnii  &&  BBeerrrryy  IIssllaannddss 112                      149            226611                      5            102           110077                  

CCaatt  IIssllaanndd 3                         14              1177                            -             13              1133                        

CCrrooookkeedd  IIssllaanndd  &&  AAcckklliinnss 1                          15              1166                            1             7                88                          

EElleeuutthheerraa

Governors Harbour -                          -                 --                                -             -                 --                            

Harbour Island 90                      63             115533                      3            59             6622                      

Rock Sound 51                       62             111133                        4            24             2288                      

Spanish Wells & North 

Eleuthera
138                     104           224422                    4            51              5555                      

AAllll  EElleeuutthheerraa 279                    229           550088                    11            134            114455                  

EExxuummaa  &&  RRaaggggeedd  IIssllaanndd 118                      188            330066                    22          170           119922                  

GGrraanndd  BBaahhaammaa 163                     1,002       11,,116655                  226       926           11,,115522              

IInnaagguuaa  &&  MMaayyaagguuaannaa 3                         30             3333                          -             20             2200                    

LLoonngg  IIssllaanndd

Deadmans Cay 1                          22             2233                          -             24             2244                      

Simms 2                         12              1144                            -             9                99                          

AAllll  LLoonngg  IIssllaanndd 3                         34             3377                          -             33             3333                      

NNeeww  PPrroovviiddeennccee 1,036                 8,680       99,,771166                272       4,445       44,,771177            

SSaann  SSaallvvaaddoorr 20                      75             9955                          -             17              1177                        

TToottaall 22,,009933                                1111,,118899                1133,,228822          660077              66,,334455              66,,995522          

IIssllaanndd//LLooccaall  OOffffiiccee
22002222 22002211

TABLE 2. NEW REGISTRATION OF INSURED PERSONS
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TABLE 3. TOTAL NET CONTRIBUTION INCOME, 2022

Note: Totals may not balance due to rounding.
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CCoonnttrriibbuuttiioonn  IInnccoommee  ((''000000ss))

22002222 22002211 22002200 22001199 22001188

EEmmppllooyyeerrss

EEmmppllooyyeeeess  

SSeellff--eemmppllooyyeedd

VVoolluunnttaarriillyy  IInnssuurreedd

IInnssttaallllmmeenntt  AAggrreeeemmeennttss

RReeffuunndd  ooff  CCoonnttrriibbuuttiioonnss

TToottaall  ((''000000ss))

NNuummbbeerr  ooff  CCoonnttrriibbuuttoorrss

EEmmppllooyyeerrss

EEmmppllooyyeeeess  

SSeellff--eemmppllooyyeedd

VVoolluunnttaarriillyy  IInnssuurreedd

IInnssttaallllmmeenntt  AAggrreeeemmeennttss

TToottaall  CCoonnttrriibbuuttoorrss

$169,760 $150,637 $131,608 $165,016 $164,459

$7,604 $5,975 $5,196 $6,870 $8,010

$113,771 $101,472 $89,456 $115,266 $111,177

$62 $91 $160 $703 $1,067

$4 $11 $1 5                     $5

$$229900,,550044 $$225577,,668877 $$222255,,998844 $$228877,,113311 $$228833,,993399

133,000              137,000        153,000       148,000       143,000      

12,488                  12,083            13,569           13,801           12,521           

n/a n/a n/a n/a n/a

8,566                   7,479              9,175             10,527          9,631            

3                            1                       2                     1                      1                     

115544,,005577                              115566,,556633                    117755,,774466                117722,,332299                116655,,115533                

($697) ($499) ($437) ($730) ($779)

TABLE 4. TOTAL CONTRIBUTION INCOME, 2018 - 2022

Note: Totals may not balance due to rounding.
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22002222 22002211 22002222 22002211

Retirement Benefit 3,541 3,605 2,806 2,539

Retirement Grant n/a n/a 287 242

Invalidity Benefit 267 266 189 128

Survivors' Benefit 1,101 1,178 837 553

Survivors' Grant n/a n/a 290 180

Old Age Non-Contributory Pension 230 233 117 42

Invalidity Assistance 108 111 87 28

Survivors' Assistance 60 63 13 4

TToottaall  LLoonngg--tteerrmm 55,,330077 55,,445566 44,,662266 33,,771166

Sickness Benefit 12,345 11,389 10,467 9,769

Maternity Benefit 2,966 3,025 2,036 2,050

Maternity Grant 2,966 3,025 2,742 2,720

Funeral Benefit 2,290 2,916 2,326 2,882

Unemployment Benefit 4,329 3,687 3,526 3,407

Sickness Assistance 0 0 0 0

TToottaall  SShhoorrtt--tteerrmm 2244,,889966 2244,,004422 2211,,009977 2200,,882288

Medical Care 3,709 2,738 2,459 1,931

Injury Benefit 1,834 1,357 1,630 1,176

Disablement Benefit & Grant 207 166 25 31

Industrial Death 2 9 0 0

Industrial Funeral 0 0 0 0

TToottaall  IInndduussttrriiaall 55,,775522 44,,227700 44,,111144 33,,113388

AAllll  BBeenneeffiittss 3355,,995555 3333,,776688 2299,,883377 2277,,668822

SShhoorrtt--tteerrmm  

BBeenneeffiittss

IInndduussttrriiaall  

BBeenneeffiittss

LLoonngg--tteerrmm  

BBeenneeffiittss//  

AAssssiissttaannccee

BBeenneeffiitt  TTyyppee

TABLE 5. BENEFIT & ASSISTANCE CLAIMS RECEIVED AND AWARDED
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SSiicckknneessss  

BBeenneeffiitt

MMaatteerrnniittyy  

BBeenneeffiitt

MMaatteerrnniittyy  

GGrraanntt

FFuunneerraall  

BBeenneeffiitt

UUnneemmppllooyymmeenntt  

BBeenneeffiitt

SSiicckknneessss  

AAssssiissttaannccee
TToottaall

AAbbaaccoo

Marsh Harbour 201           64              81                 31             127                         -                  550044              

Coopers Town -                 -                 -                   -                -                              -                  --                            

AAllll  AAbbaaccoo 201           64              81                 31             127                         -                  550044              

AAnnddrrooss

Fresh Creek 61              11                21                 4               81                            -                  117788                  

Kemps Bay 46             10              12                 -                76                           -                  114444                  

Mangrove Cay -                 -                 -                   -                -                              -                  --                            

Nicholls Town 62             10              16                 1                46                           -                  113355                  

AAllll  AAnnddrrooss 169            31               49                5               203                        -                  445577                

BBiimmiinnii  &&  BBeerrrryy  IIssllaannddss 110            14               18                 4               20                          -                  116666                  

CCaatt  IIssllaanndd 61              4                4                  -                22                           -                  9911                      

CCrrooookkeedd  IIssllaanndd  &&  AAcckklliinnss 13              -                 -                   -                3                             -                  1166                      

EElleeuutthheerraa

Governors Harbour 48             12               16                 2               26                           -                  110044                

Harbour Island -                 13               16                 2               42                           -                  7733                    

Rock Sound 66             14               20               4               23                           -                  112277                  

Spanish Wells & 

North Eleuthera
58             26              30               44            74                           -                  223322                

AAllll  EElleeuutthheerraa 172            65              82                52            165                         -                  553366                

EExxuummaa  &&  RRaaggggeedd  IIssllaanndd 226           32              27                6               95                           -                  338866                

GGrraanndd  BBaahhaammaa 892           289           412              432          694                        -                  22,,771199          

IInnaagguuaa  &&  MMaayyaagguuaannaa 45             3                4                  10             34                           -                  9966                    

LLoonngg  IIssllaanndd

Deadmans Cay 57             10              11                  1                69                           -                  114488                  

Simms -                 -                 -                   -                -                              -                  --                            

AAllll  LLoonngg  IIssllaanndd 57             10              11                  1                69                           -                  114488                  

NNeeww  PPrroovviiddeennccee 8,507       1,522         2,050         1,785       2,082                    -                  1155,,994466      

SSaann  SSaallvvaaddoorr 14              2                4                  -                12                            -                  3322                    

TToottaall 1100,,446677          22,,003366              22,,774422                    22,,332266            33,,552266                                          --                                    2211,,009977    

IIssllaanndd//LLooccaall  OOffffiiccee

TABLE 6. SHORT-TERM BENEFIT & ASSISTANCE CLAIMS AWARDED, 2022



123THE NATIONAL INSURANCE BOARD ANNUAL REPORT 2022

IIssllaanndd//LLooccaall  OOffffiiccee
SSiicckknneessss  

BBeenneeffiitt

MMaatteerrnniittyy  

BBeenneeffiitt

MMaatteerrnniittyy  

GGrraanntt

FFuunneerraall  

BBeenneeffiitt

UUnneemmppllooyymmeenntt  

BBeenneeffiitt

SSiicckknneessss  

AAssssiissttaannccee
TToottaall

AAbbaaccoo

Marsh Harbour 200,678        209,047         42,600        55,421          272,394          -                  778800,,113399              

Coopers Town -                        -                         -                     -                     -                         -                  --                                          

AAllll  AAbbaaccoo 200,678        209,047         42,600        55,421          272,394          -                  778800,,113399              

AAnnddrrooss

Fresh Creek 54,646            23,009            10,855          7,720           152,962           -                  224499,,119922                

Kemps Bay 39,788            23,395             6,740           -                     157,016            -                  222266,,993399              

Mangrove Cay -                        -                         -                     -                     -                         -                  --                                          

Nicholls Town 28,694            26,033            8,270           1,810             101,458            -                  116666,,226666                

AAllll  AAnnddrrooss 123,128           72,438             25,865         9,530           411,436            -                  664422,,339977              

BBiimmiinnii  &&  BBeerrrryy  IIssllaannddss 90,165            37,054            9,875            7,720           40,785            -                  118855,,660000              

CCaatt  IIssllaanndd 38,562            14,326              2,090           -                     26,563             -                  8811,,554422                    

CCrrooookkeedd  IIssllaanndd  &&  AAcckklliinnss 6,735              -                         -                     -                     7,622               -                  1144,,335577                    

EElleeuutthheerraa

Governors Harbour 41,199              34,977             9,375            3,710            56,923             -                  114466,,118833                  

Harbour Island -                        39,496             8,300           1,900           94,656             -                  114444,,335522                

Rock Sound 78,885            37,226             9,935            7,660           41,879              -                  117755,,558855                

Spanish Wells & 

North Eleuthera
96,244            80,841             15,660          84,404        194,871            -                  447722,,001199              

AAllll  EElleeuutthheerraa 216,328          192,539           43,270         97,674         388,329          -                  993388,,113399                

EExxuummaa  &&  RRaaggggeedd  IIssllaanndd 151,471            100,493          14,560          11,460          216,966           -                  449944,,995500            

GGrraanndd  BBaahhaammaa 1,090,138       850,458          213,465        832,980      1,436,737        -                  44,,442233,,777788      

IInnaagguuaa  &&  MMaayyaagguuaannaa 39,169             6,624               2,075           19,480         105,143            -                  117722,,449911                  

LLoonngg  IIssllaanndd

Grays 28,112              27,978             5,740           3,710            95,608            -                  116611,,114488                    

Simms -                        -                         515                -                     -                         -                  551155                                

AAllll  LLoonngg  IIssllaanndd 28,112              27,978             6,255            3,710            95,608            -                  116611,,666633                  

NNeeww  PPrroovviiddeennccee 9,177,220      4,974,396       1,052,370   3,531,523    4,578,252       -                  2233,,331133,,776611      

SSaann  SSaallvvaaddoorr 21,004            7,475               2,575            -                     22,488             -                  5533,,554422                  

TToottaall 1111,,118822,,770099            66,,449922,,882288              11,,441155,,000000        44,,556699,,449988      77,,660022,,332244            --                                    3311,,226622,,335599    

TABLE 7. SHORT-TERM BENEFIT & ASSISTANCE PAYMENTS, 2022

Note: Totals may not balance due to rounding.
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RReettiirreemmeenntt  

BBeenneeffiitt

RReettiirreemmeenntt  

GGrraanntt

IInnvvaalliiddiittyy  

BBeenneeffiitt

SSuurrvviivvoorrss''  

BBeenneeffiitt

SSuurrvviivvoorrss''  

GGrraanntt
OOAANNCCPP

IInnvvaalliiddiittyy  

AAssssiissttaannccee

SSuurrvviivvoorrss''  

AAssssiissttaannccee
TToottaall

AAbbaaccoo

Marsh Harbour 100               11                   9                  33                17                 9                 7                      -                   118866                    

Coopers Town 1                     -                     -                   -                   -                   -                  -                       -                   11                              

AAllll  AAbbaaccoo 101                 11                   9                  33                17                 9                 7                      -                   118877                    

AAnnddrrooss

Fresh Creek 20                 5                    5                  16                 3                  -                  -                       -                   4499                      

Kemps Bay 5                    1                     2                  2                  -                   -                  2                      -                   1122                        

Mangrove Cay -                     -                     -                   -                   -                   -                  -                       -                   --                              

Nicholls Town 11                    2                    3                  3                  1                   1                  -                       -                   2211                        

AAllll  AAnnddrrooss 36                  8                    10                21                 4                  1                  2                      -                   8822                      

BBiimmiinnii  &&  BBeerrrryy  IIssllaannddss 26                  4                    -                   4                  1                   3                 1                       -                   3399                      

CCaatt  IIssllaanndd 14                   2                    1                   2                  -                   5                 1                       -                   2255                      

CCrrooookkeedd  IIssllaanndd  &&  AAcckklliinnss 8                    -                     -                   -                   -                   -                  -                       -                   88                            

EElleeuutthheerraa

Governors Harbour 17                   3                    1                   10                -                   -                  -                       -                   3311                        

Harbour Island 13                   1                     -                   7                  1                   1                  -                       -                   2233                      

Rock Sound 26                  2                    3                  5                  -                   -                  -                       -                   3366                      

Spanish Wells & North 

Eleuthera
32                  2                    1                   10                3                  -                  -                       -                   4488                      

AAllll  EElleeuutthheerraa 88                  8                    5                  32                4                  1                  -                       -                   113388                    

EExxuummaa  &&  RRaaggggeedd  IIssllaanndd 41                   1                     4                  12                 5                  1                  2                      1                   6677                      

GGrraanndd  BBaahhaammaa 533               71                  54                138              56                40              28                    2                  992222                  

IInnaagguuaa  &&  MMaayyaagguuaannaa 26                  -                     -                   4                  2                  2                 -                       -                   3344                      

LLoonngg  IIssllaanndd

Deadmans Cay 26                  -                     2                  10                2                  -                  1                       -                   4411                        

Simms -                     -                     -                   -                   -                   -                  -                       -                   --                              

AAllll  LLoonngg  IIssllaanndd 26                  -                     2                  10                2                  -                  1                       -                   4411                        

NNeeww  PPrroovviiddeennccee 1,894             180               104              580             199              55              44                    10                33,,006666          

SSaann  SSaallvvaaddoorr 13                   2                    -                   1                   -                   -                  1                       -                   1177                        

TToottaall 22,,880066                      228877                              118899                            883377                          229900                          111177                            8877                                        1133                                  44,,662266          

TABLE 8. LONG-TERM BENEFIT & ASSISTANCE CLAIMS AWARDED, 2022



125THE NATIONAL INSURANCE BOARD ANNUAL REPORT 2022

RReettiirreemmeenntt  

BBeenneeffiitt

IInnvvaalliiddiittyy  

BBeenneeffiitt

SSuurrvviivvoorrss''  

BBeenneeffiitt
OOAANNCCPP

IInnvvaalliiddiittyy  

AAssssiissttaannccee

SSuurrvviissoorrss''  

AAssssiissttaannccee
TToottaall

AAbbaaccoo

Marsh Harbour 8,400,190          522,832         1,115,407           338,015        358,384           40,193        1100,,777755,,002200        

Coopers Town 206,439             -                        20,895              -                      3,492                -                    223300,,882266                    

AAllll  AAbbaaccoo 8,606,629          522,832         1,136,302          338,015        361,876            40,193        1111,,000055,,884466            

AAnnddrrooss

Fresh Creek 880,082             89,077           163,338             33,152           48,038             1,396           11,,221155,,008855                  

Kemps Bay 927,800             55,274            144,605             64,862          111,930             13,969         11,,331188,,444400                  

Mangrove Cay 49,608                -                        3,255                 -                      -                         -                    5522,,886633                          

Nicholls Town 895,632              105,724          112,682              108,982        142,301            9,680          11,,337755,,000011                

AAllll  AAnnddrrooss 2,753,122           250,076        423,880            206,996       302,269          25,046       33,,996611,,338899                

BBiimmiinnii  &&  BBeerrrryy  IIssllaannddss 1,628,025           52,049           138,898             75,010          63,083             -                    11,,995577,,006644                

CCaatt  IIssllaanndd 796,401              56,299            73,699               65,268          67,976             3,492          11,,006633,,113344                  

CCrrooookkeedd  IIssllaanndd  &&  AAcckklliinnss 393,424              14,383             16,886                10,477          16,871               -                    445522,,004411                      

EElleeuutthheerraa

Governors Harbour 2,943,210           114,164            257,698            41,318            76,832             8,419           33,,444411,,664411                  

Harbour Island 1,539,554           43,232            116,601               19,629           34,637             -                    11,,775533,,665522                

Rock Sound 1,699,154            207,660        166,282             65,130          123,979            8,318           22,,227700,,552222              

Spanish Wells & 

North Eleuthera
3,489,141            108,570         385,554            56,165           54,934             2,793          44,,009977,,115566                

AAllll  EElleeuutthheerraa 9,671,058           473,625         926,135             182,241         290,381           19,530        1111,,556622,,997711                

EExxuummaa  &&  RRaaggggeedd  IIssllaanndd 3,155,253           285,942         327,802            43,066         120,746           6,985          33,,993399,,779933              

GGrraanndd  BBaahhaammaa 42,729,817         2,516,985       4,343,253         861,051         1,510,215          93,788        5522,,005555,,111100            

IInnaagguuaa  &&  MMaayyaagguuaannaa 1,210,209           40,512            104,103             15,613            10,477              -                    11,,338800,,991144                  

LLoonngg  IIssllaanndd

Grays 1,868,046           79,914             191,478              32,292          82,117               13,969         22,,226677,,881166                

Simms 256,976              8,200             25,035              3,492            27,349             -                    332211,,005522                      

AAllll  LLoonngg  IIssllaanndd 2,125,022           88,114              216,513              35,784          109,466           13,969         22,,558888,,886688              

NNeeww  PPrroovviiddeennccee 175,628,215       9,516,619        17,042,893       2,704,707   5,774,563       298,365     221100,,996655,,336622      

SSaann  SSaallvvaaddoorr 578,986              8,134               48,551                17,462           55,551              -                    770088,,668833                    

TToottaall 224499,,227766,,116611              1133,,882255,,557711          2244,,779988,,991155              44,,555555,,669911          88,,668833,,447755              550011,,336677            330011,,664411,,118800        

IIssllaanndd//LLooccaall  OOffffiiccee

TABLE 9. LONG-TERM BENEFIT & ASSISTANCE PAYMENTS, 2022

Note: Totals may not balance due to rounding.
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IIssllaanndd//LLooccaall  OOffffiiccee

AAbbaaccoo

Marsh Harbour 42           37          -       -    -    7799                    

Coopers Town -              -              -       -    -    --                          

AAllll  AAbbaaccoo 42           37          -       -    -    7799                    

AAnnddrrooss

Fresh Creek -              1              -       -    -    11                          

Kemps Bay -              4             -       -    -    44                        

Nicholls Town -              3             -       -    -    33                        

AAllll  AAnnddrrooss -              8             -       -    -    88                        

BBiimmiinnii  &&  BBeerrrryy  IIssllaannddss 7             5             -       -    -    1122                      

CCaatt  IIssllaanndd -              1              -       -    -    11                          

CCrrooookkeedd  IIssllaanndd  &&  AAcckklliinnss -              1              -       -    -    11                          

EElleeuutthheerraa

Governors Harbour -              3             -       -    -    33                        

Harbour Island -              5             -       -    -    55                        

Rock Sound -              7             -       -    -    77                        

Spanish Wells & 

North Eleuthera
-              12           -       -    -    1122                      

AAllll  EElleeuutthheerraa -              27          -       -    -    2277                    

EExxuummaa  &&  RRaaggggeedd  IIssllaanndd -              31           -       -    -    3311                      

GGrraanndd  BBaahhaammaa 138         83          3      -    -    222244              

IInnaagguuaa  &&  MMaayyaagguuaannaa -              1              -       -    -    11                          

LLoonngg  IIssllaanndd

Deadmans Cay -              2             -       -    -    22                        

Simms -              -              -       -    -    --                          

AAllll  LLoonngg  IIssllaanndd -              2             -       -    -    22                        

NNeeww  PPrroovviiddeennccee 2,270    1,431      22   -    -    33,,772233        

SSaann  SSaallvvaaddoorr 2             3             -       -    -    55                        

TToottaall 22,,445599          11,,663300          2255      --        --        44,,111144            

MMeeddiiccaall  CCaarree
IInnjjuurryy  

BBeenneeffiitt

DDiissaabblleemmeenntt  

BBeenneeffiitt  &&  

GGrraanntt

IInndduussttrriiaall  

DDeeaatthh

IInndduussttrriiaall  

FFuunneerraall
TToottaall

TABLE 10. INDUSTRIAL BENEFIT CLAIMS AWARDED, 2022



127THE NATIONAL INSURANCE BOARD ANNUAL REPORT 2022

IIssllaanndd//LLooccaall  OOffffiiccee
MMeeddiiccaall                                                      

CCaarree

IInnjjuurryy  

BBeenneeffiitt

DDiissaabblleemmeenntt  

BBeenneeffiitt  &&  GGrraanntt

IInndduussttrriiaall              

DDeeaatthh
TToottaall

AAbbaaccoo

Marsh Harbour 1,822                     31,363                   144,772                1,531                    117799,,448888                                

Coopers Town -                              -                              -                              -                            --                                                            

AAllll  AAbbaaccoo 1,822                     31,363                   144,772                1,531                    117799,,448888                                

AAnnddrrooss

Fresh Creek -                              5,673                    28,048                 -                            3333,,772211                                      

Kemps Bay 422                        1,034                     28,409                 -                            2299,,886655                                    

Mangrove Cay -                              -                              -                              -                            --                                                            

Nicholls Town -                              2,475                    12,857                   -                            1155,,333322                                      

AAllll  AAnnddrrooss 422                        9,182                     69,314                   -                            7788,,991188                                      

BBiimmiinnii  &&  BBeerrrryy  IIssllaannddss -                              2,595                    29,503                 -                            3322,,009988                                  

CCaatt  IIssllaanndd -                              206                       3,492                    -                            33,,669988                                        

CCrrooookkeedd  IIssllaanndd  &&  AAcckklliinnss -                              217                         -                              -                            221177                                                  

EElleeuutthheerraa

Governors Harbour 513                         2,316                     25,526                  2,493                  3300,,884488                                  

Harbour Island -                              10,210                   16,722                   -                            2266,,993322                                    

Rock Sound 240                       3,868                    31,602                  -                            3355,,771100                                    

Spanish Wells & 

North Eleuthera

-                              11,098                   96,533                  4,254                  111111,,888866                                    

AAllll  EElleeuutthheerraa 753                        27,492                  170,384                6,748                  220055,,337766                              

EExxuummaa  &&  RRaaggggeedd  IIssllaanndd 2,884                    32,692                  79,703                 -                            111155,,227799                                  

GGrraanndd  BBaahhaammaa 41,280                  178,952                931,717                 53,200               11,,220055,,114499                          

IInnaagguuaa  &&  MMaayyaagguuaannaa -                              1,136                      11,459                    -                            1122,,559955                                      

LLoonngg  IIssllaanndd

Grays -                              917                         38,416                   -                            3399,,333333                                    

Simms -                              -                              -                              -                            --                                                            

AAllll  LLoonngg  IIssllaanndd -                              917                         38,416                   -                            3399,,333333                                    

NNeeww  PPrroovviiddeennccee 7,600,835           4,100,100            6,923,726            112,829               1188,,773377,,449900                    

SSaann  SSaallvvaaddoorr -                              7,313                     8,553                    -                            1155,,886666                                      

TToottaall 77,,664477,,999966                        44,,339922,,116644                          88,,441111,,003399                          117744,,330077                            2200,,662255,,550066                

TABLE 11. INDUSTRIAL BENEFIT PAYMENTS, 2022

Note: Totals may not balance due to rounding.
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LLoonngg--tteerrmm  BBeenneeffiittss

22002222 22002211 22002200 22001199 22001188

RReettiirreemmeenntt  BBeenneeffiitt 31,361           30,066        29,068        27,747         26,538         

IInnvvaalliiddiittyy  BBeenneeffiitt 2,659           2,647           2,738           2,797           2,794           

SSuurrvviivvoorr''ss  BBeenneeffiitt 6,008          5,704           5,956           5,788           5,650           

OOlldd--AAggee  NNoonn--CCoonntt..  PPeennssiioonn 1,191              1,223            1,354            1,438            1,542            

IInnvvaalliiddiittyy  AAssssiissttaannccee 2,349           2,379           2,474           2,523           2,571            

SSuurrvviivvoorr''ss  AAssssiissttaannccee 161                 176                192                204              216                

TToottaall 4433,,772299                  4422,,119955                    4411,,778822                    4400,,449977                3399,,331111                      

IInndduussttrriiaall  BBeenneeffiittss

DDiissaabblleemmeenntt 1,272 1,288 1,291 1,264 1,173

IInndduussttrriiaall  DDeeaatthh 31 37 41 41 50

TToottaall 11,,330033 11,,332255 11,,333322 11,,330055 11,,222233

AAllll  BBeenneeffiittss 4455,,003322 4433,,552200 4433,,111144 4411,,880022 4400,,553344

TABLE 12. PENSIONS IN PAYMENT AT YEAR-END, 2018 - 2022
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TABLE 13. SHORT-TERM BENEFITS & ASSISTANCE, 2018 - 2022

Note: Totals may not balance due to rounding.
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AAmmoouunntt  PPaaiidd  ((''000000ss))

22002222 22002211 22002200 22001199 22001188

RReettiirreemmeenntt  BBeenneeffiitt  &&  GGrraanntt $249,276 $231,064 $208,899 $195,261 $179,357

IInnvvaalliiddiittyy  BBeenneeffiitt $13,826 $13,661 $13,569 $14,513 $14,910

SSuurrvviivvoorr''ss  BBeenneeffiitt  &&  GGrraanntt $24,799 $24,015 $22,493 $22,326 $21,647

OOlldd--AAggee  NNoonn--CCoonntt..  PPeennssiioonn $4,556 $4,720 $4,809 $5,063 $5,183

IInnvvaalliiddiittyy  AAssssiissttaannccee $8,683 $8,537 $8,514 $8,704 $8,681

SSuurrvviivvoorr''ss  AAssssiissttaannccee $501 $588 $557 $603 $733

TToottaall  PPaaiidd  ((''000000ss)) $$330011,,664411 $$228822,,558855 $$225588,,884411 $$224466,,447700 $$223300,,551122

NNuummbbeerr  ooff  CCllaaiimmss  AAwwaarrddeedd

RReettiirreemmeenntt  BBeenneeffiitt  &&  GGrraanntt 3,093 2,781 2,629 2,407 2,027

IInnvvaalliiddiittyy  BBeenneeffiitt 189 128 133 197 150

SSuurrvviivvoorr''ss  BBeenneeffiitt  &&  GGrraanntt 1,127 733 846 723 734

OOlldd--AAggee  NNoonn--CCoonntt..  PPeennssiioonn 117 42 79 51 97

IInnvvaalliiddiittyy  AAssssiissttaannccee 87 28 41 75 59

SSuurrvviivvoorr''ss  AAssssiissttaannccee 13 4 6 11 14

TToottaall  AAwwaarrddeedd 44,,662266 33,,771166 33,,773344 33,,446644 33,,008811

TABLE 14. LONG-TERM BENEFITS & ASSISTANCE, 2018 - 2022

Note: Totals may not balance due to rounding.
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TABLE 15. INDUSTRIAL BENEFITS, 2018 - 2022

AAmmoouunntt  PPaaiidd  ((''000000ss))

22002222 22002211 22002200 22001199 22001188

MMeeddiiccaall  CCaarree $7,648 $5,899 $6,360 $10,694 $11,845

IInnjjuurryy  BBeenneeffiitt $4,392 $2,872 $2,852 $4,470 $3,976

DDiissaabblleemmeenntt  BBeenneeffiitt  &&  GGrraanntt $8,413 $8,063 $7,767 $7,908 $7,831

IInndduussttrriiaall  DDeeaatthh $174 $208 $216 $230 $282

IInndduussttrriiaall  FFuunneerraall** $2 $0 $0 $2 $0

TToottaall  PPaaiidd  ((''000000ss)) $$2200,,662299 $$1177,,004422 $$1177,,119955 $$2233,,330044 $$2233,,993344

MMeeddiiccaall  CCaarree 2,459           1,931             1,426            3,586           3,851            

IInnjjuurryy  BBeenneeffiitt 1,630            1,176             1,115              2,260           2,016            

DDiissaabblleemmeenntt  BBeenneeffiitt  &&  GGrraanntt 25                 31                  54                 53                 41                  

IInndduussttrriiaall  DDeeaatthh -                     -                     -                     -                     -                     

IInndduussttrriiaall  FFuunneerraall -                     -                     -                     -                     -                     

TToottaall  AAwwaarrddeedd 44,,111144                          33,,113388                        22,,559955                      55,,889999                      55,,990088                      

Note: Totals may not balance due to rounding.
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