COVID-19 “
OFFICE CLOSURES

August 11, 2020 — The public is advised that the NIB
Headquarters in New Providence and Freeport office

locations have been closed to carry out COVID-19
sanitization. The limited staff operations at these
locations will resume as soon as possible.

Benefit cheques for New Providence customers will

continue to be issued from the Thomas A. Robinson
stadium between the hours of 9:00 a.m. to 4:00 p.m. on
Mondays, Wednesdays, Fridays and Saturdays.

Benefit cheques for Grand Bahama customers will be

issued from the C.A. Smith Complex beginning on Friday,
August 14, 2020 at 9:30 a.m.

Customers collecting cheques are reminded to observe all
safety protocols (wearing masks, social distancing, hand
sanitizing) which will be enforced by the security team.

Customers should also continue to utilize NIB’s Online
and Electronic services for continued service. Consult the
website for more information.
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